
FortisAlberta Interconnection Request Process
Small Micro-generation (up to 149 kW) – Approved Application. No Upgrades required.

Status:  Unsubmitted

Owner: Consultant

• Interconnection 

Request waiting to 

be submitted in 

PowerClerk 

Status: Admin, Technical and Final Review  

Owner: FAI

• FAI review application for required customer information, 

system drawings and applicable requirements

• After Technical Review, FAI may move status to SIO 

Check to confirm equipment on site, or Small Cap Order 

to confirm breaker size. 

• If no upgrades required, draft  Interconnection Operating 

agreement  sent for customer /consultant approval 

Application Confirmation 

1.  Project Number Assigned

2. Request to sign AUC application and 

3rd party authorization sent via DocuSign

Status: Confirm Meter Install

Owner: FAI

Install bi-directional meter for 

micro-generation (will only be at 

this state if bi-directional meter has 

not yet been installed)

Status: Inspection 

Review

Owner: FAI

FAI review final inspection 

report and electrical permit. 

FAI to Approve or send 

back for corrections

Permission to operate sent 

Status: Commissioning 

Complete

Owner: Consultant

Permission to commission the 

Microgen has been granted

Status: Draft Agreement 

Review

Owner: FAI 

FAI to validate meter type 

and request bi-directional 

meter exchange as 

required

Status: Draft Agreement 

Review

Owner: Consultant

Login into PowerClerk and 

open Applicant Agreement 

Review Form. Generate 

Document. If document is 

correct, select Yes, proceed 

to signatures and Submit.

Status: Construction In Progress – Permits and Final Inspection 

Required

Owner: Consultant

Once Construction is complete, log into PowerClerk. Open Submit 

Inspection / Permitting Documents Form. Select that Construction 

is Complete. Upload Inspection and Electrical Permit Documents

Status: Pending Authorization 

e-Signatures

Owner: Site Owner/ Consultant

• Site Owner to sign third party 

authorization & Form A via 

DocuSign

• Once Site Owner signs, 

Consultant to sign Form A 

via DocuSign

As required, FAI to request 

additional information, revisions 

or advise if upgrade required 

Admin Review – 

email to advise 

application in Review

Application Passed Final 

Review – Pending 

Agreement Review

Status: Pending 

Agreement e-Signatures

Owner: FAI 

Final Interconnection 

Operating agreement 

issued for signature via 

DocuSign 

Status: Pending 

Agreement e-

Signatures

Owner: Site Owner 

Sign Interconnection 

Agreement via 

DocuSign

Interconnection Operation 

Agreement Signature Request 

(sent to Site Owner only)

Agreement Signed – Proceed 

to Construction

When Inspection Documents  

Approved, email will specify meter 

Install Initiated

If Inspection requires corrections, email will specify 

Inspection / Permitting Document Corrections 

needed – will include comments from FAI 

Status: Commission Meter

Owner: FAI

FAI to commission meter to 

bi-directional

Upgrades 

Required
(see second 

page)

This flowchart does not represent all paths, communications or statuses. It represents the most likely flow with no corrections of inspections needed.

Questions? Contact us at Microgen@FortisAlberta.com or 310-WIRE (9473)
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Status: Customer Confirm / Deny Upgrade

Owner: Consultant 

Review and speak with customer to decide on how to 

proceed:

1. Receive Quote for upgrade

2. Downsize system

3. Withdraw application

Login into PowerClerk, open Confirm/Deny form and 

make selection.

Status: Confirm Upgrade 

Order / Confirm Upgrade No.

Owner: FAI

FAI initiates upgrade quote 

request and sends to customer 

or consultant. 

Status: Customer Final Upgrade Confirmation

Owner: Consultant

Consultant to review upgrade quote with customer. 

Consultant to log in to PowerClerk and open Final 

Upgrade Confirmation Form. Select how to proceed:

1. Quote was Accepted

2. Downsize system.

3. Withdraw Application

Upgrade Process -  email advising upgrade is required to 

proceed with application and to log into PowerClerk to 

select how to continue 

Pending Upgrade Quote – email 

to confirm upgrade quote was 

selected. Email includes SLA 

Status: Pending 

Upgrade Payment.

Owner: FAI

FAI to confirm payment 

was received for 

Upgrade.  

If Payment wasn’t received– email to inform that payment 

has yet to be received. If Payment was received, email to 

inform Upgrade process complete and application is moving 

to Final Review

Upgrades 

Required

FortisAlberta Interconnection Request Process
Small Micro-generation (up to 149 kW) – Approved Application. Upgrades Required.

This flowchart does not represent all paths, communications or statuses. It represents the most likely flow with no corrections of inspections needed.

Questions? Contact us at Microgen@FortisAlberta.com or 310-WIRE (9473)
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