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FORTISALBERTA INC.
Electric Utilities Act Code of Conduct Regulation Compliance Plan
Introduction
FortisAlberta Inc. (“FortisAlberta” or the “Corporation”) owns and operates an electric distribution
system in Alberta within the service territory granted to it under order of the Alberta Utilities
Commission (AUC) and its predecessors. FortisAlberta is the Owner of an electric distribution
system under the Electric Utilities Act S.A. 2003, c.E-51 (the “EUA”) and provides regulated
electricity services as defined in the Electric Utilities Act Code of Conduct Regulation, Alta. Reg.
160/2003 (the “Regulation”). In its capacity as an Owner, FortisAlberta only provides regulated
electric distribution services to customers and does not provide retail electricity services, regulated
rate service or default retail supply services to customers. FortisAlberta is, under the EUA,
responsible for arranging for the provision of the regulated rate tariff and the appointment of a
default supplier to its customers and has authorized EPCOR Energy Alberta GP Inc. (“EEA GPI”)
to provide such services to its electricity distribution service customers.
FortisAlberta does not provide any retail electricity services, regulated rate service or default retail
supply services to customers and FortisAlberta is not corporately affiliated with EEA GPI or any of
EEA GPI’s corporate affiliates or related entities. However, under section 2(c) of the Regulation,
EEA GPI is for the purposes of the Regulation the “affiliated retailer” of FortisAlberta, because
EEA GPI has been authorized by FortisAlberta to provide a regulated rate to its customers.
Under Section 31(1)(a) of the Regulation, FortisAlberta, as an “owner”, is required to provide a
Compliance Plan setting out the systems, policies and mechanisms that it will use to ensure
compliance with the Regulation. This Compliance Plan, including the attached Appendix “A”, will
fulfil the Corporation’s obligations under the Regulation.
Questions or comments concerning the Compliance Plan should be directed to FortisAlberta’s
Compliance Officer (the “Compliance Officer”). Contact information for the Compliance Officer
and a copy of the Compliance Plan are available at www.fortisalberta.com.
This Compliance Plan, as amended from time to time and approved by the MSA, will be posted to
FortisAlberta’s website at www.fortisalberta.com.
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Part 1 Interpretation
1.0

Definitions

Capitalized words and phrases used in the Compliance Plan shall have the meanings set out in the
Regulation and the Compliance Plan. In the event of any inconsistency in the definitions between
the Regulation and the Compliance Plan, the Compliance Plan definitions will prevail.
(a)

“AESO” means the Alberta Electric System Operator, or Independent System Operator, as
defined in the EUA.

(b)

“Affiliated Retailer” has the meaning as defined in the Regulation.

(c)

“Annual Compliance Report” contains:
(i)

any non-compliance with the Regulation or the Compliance Plan;

(ii)

the action taken to remedy the non-compliance; and

(iii)

any complaints of non-compliance with the Regulation or the Compliance Plan, and
how the complaints have been dealt with.

(d)

“AUC” means the Alberta Utilities Commission.

(e)

“AUC Rule 004” means AUC Rule 004 Alberta Tariff Billing Code.

(f)

“AUC Rule 010” means AUC Rule 010 Rules on Standards for Requesting and Exchanging
Site Specific Historic Usage Information for Retail Electricity and Natural Gas Markets
Rules.

(g)

“AUC Rule 021” means AUC Rule 021 Settlement System Code Rules.

(h)

“Compliance Plan” means the FortisAlberta Compliance Plan.

(i)

“Compliance Training Material” means the material developed by FortisAlberta prior to
the end of each calendar year that will be used to ensure that officers, employees,
contractors and agents of FortisAlberta are informed about the provisions of the Regulation,
the Compliance Plan, and their duties and responsibilities.

(j)

“Customer Information” has the meaning as defined in the Regulation.

(k)

“Distribution Tariff” has the meaning as defined in Part 7 of the EUA.

(l)

“Fair Market Value” has the meaning as defined in the Regulation.

(m)

“Fair Trading Act” means the Fair Trading Act, R.S.A. 2000, c. F-2.

(n)

“MSA” means the Market Surveillance Administrator.

(o)

“Owner” has the meaning as defined in the Regulation.
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(p)

“Quarterly Compliance Report” contains:
i)

any non-compliance with the Regulation or the Compliance Plan;

ii)

the action taken to remedy the non-compliance; and

iii)

any complaints of non-compliance with the Regulation or the Compliance Plan, and
how the complaints have been dealt with.

(q)

“Regulated Electricity Services” has the meaning as defined in the Regulation.

(r)

“Retail Electricity Services” has the meaning as defined in the Regulation.

(s)

“Retailer” has the meaning as defined in the Regulation.

(t)

“Retailer Service Agreement for the Provision of Distribution Tariff Services” has the
meaning in the Terms and Conditions and is available at www.fortisalberta.com.

(u)

“Terms and Conditions” means FortisAlberta’s Terms and Conditions for Electric
Distribution Service. The Terms and Conditions are available at www.fortisalberta.com.

(v)

“Training Plan” means FortisAlberta’s internal Compliance Plan training plan, the details of
which are described in the Training Plan Materials.

(w)

“UCA” means the Utilities Consumer Advocate.

The Compliance Plan
Section 31(2) of the Regulation sets out each of the items that a compliance plan must include. The
following addresses each of the items specified under Section 31(2) of the Regulation. Appendix
“A” attached to this Compliance Plan includes a section by section listing of various provisions of
the Regulation, together with any system, policy and mechanism of FortisAlberta related to the
compliance with each section of the Regulation. In accordance with the Regulation FortisAlberta’s
Compliance Plan includes the following:
(a)

in the case of an owner, a list of the owner’s affiliated retailers;

EEA GPI is FortisAlberta’s only “affiliated retailer” as that term is defined in section 2(2) of the
Regulation. FortisAlberta is not corporately affiliated with EEA GPI or any of EEA GPI’s corporate
affiliates or related entities.
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(b)

the systems, policies and mechanisms in place to ensure compliance with the Regulation;

All FortisAlberta officers, employees and contractors are required to comply with the Regulation
and this Compliance Plan. Senior management and the Corporation’s Compliance Officer will
ensure that the requirements of the Regulation and the Compliance Plan are fulfilled and that any
instance of suspected non-compliance is investigated, assessed and reported in accordance with the
Regulation and this Compliance Plan.
Because neither FortisAlberta nor any of its corporately affiliated entities provide retail electricity
services or regulated rate services, very few FortisAlberta employees have contact with customers
or retailers on matters related to such services or on matters that could give rise to the risk of noncompliance with the Regulation. As such, the focus of the systems, mechanisms, policies and
practices noted in this Compliance Plan are on those employees and areas of FortisAlberta’s
business operation that pose a risk of non-compliance. These areas are:
1. The Customer Contact Centre;
2. Retailer Relationships;
3. Major Accounts Team.
The employees in these functional areas rely on the following systems, mechanisms, policies and
practices to carry out their functions and comply with the Regulation and this Compliance Plan.

Systems:
RITS (Retailer Information Tracking System)
FortisAlberta employs the RITS to provide Retailers automated access to information for the sites
for which they are the Retailer of record. This includes settlement data, as well as distribution
tariff bill details. Any information accessed by a Retailer is tracked, and can therefore be reported
and reviewed by FortisAlberta. All Retailers have equal access to the information related to their
sites, and controls are in place to ensure no inappropriate access to information is possible between
Retailers.
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Where a Retailer requests customer load information for a period outside of the time it was the
retailer of record, they are required to complete a "Permission to Release Electric Customer Load
Data" form. This form requires that the requesting retailer provide written confirmation that they
have the appropriate consent for the information to be disclosed, including a statement that the
retailer has authority to request the information. Records of these forms are retained in accordance
with applicable privacy laws.

GTS (General Tracking System)
FortisAlberta employs the GTS to track and record customer inquiries, including the original
question or concern, the date, the contact person at FortisAlberta, the date and content of Fortis
Alberta's response, and the manner in which it was provided. Original documentation is
maintained in files for future reference. The GTS allows FortisAlberta to track and monitor
circumstances that may give rise to concerns relating to compliance with the Regulation.
SAP
FortisAlberta uses SAP as its integrated business system to assist in the management of the data
required to fulfil its many business functions, including its metering and billing function. SAP
contains site level detail of billing information for the distribution tariff applicable to all retailers.
This includes information related to any request from a retailer to energize or de-energize a site, to
switch retailers or other such billing or retail services related matter. The data in SAP is subject to
controls that limit access to the customer information held by FortisAlberta.

Mechanisms
Training
Upon their hiring, all FortisAlberta employees receive training on their obligations to comply with
the Regulation and the terms of this Compliance Plan. The Compliance Officer is responsible for
monitoring the completion of this new employee training to ensure that all new employees have
received the training required. All new employees are expected to complete the training no later
than 30 days following their date of hire.
Employees working in areas that have occasional or frequent interaction with customers on matters
related to retail electricity services, such as those employees in the areas of Customer Contact
Centre, Retailer Relationships and Major Accounts receive enhanced training.
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Employees operating in the Customer Contact Centre, specifically Customer Service
Representatives, receive training on at least an annual basis. This includes, but is not limited to,
written materials and classroom based training on matters such as a customer’s right to choose a
retailer of electricity services and on the Corporation’s obligation to maintain the confidentiality of
customer information.
Employees working in the areas of Retail Relationships and Major Accounts will, in addition to
their new employee training, receive from the Compliance Officer, on an annual basis, written
communications outlining their continuing obligations under the Regulation and this Compliance
Plan.
The training of employees shall include a description of the obligations and requirements of the
Regulation and this Compliance Plan and also communicate the responsibility for employees and
Management to report all complaints or suspected instances of non-compliance to the Compliance
Officer for investigation.

Monitoring
The Compliance Officer is responsible for the oversight of the Corporation’s Compliance
Monitoring Program.
FortisAlberta’s Compliance Monitoring Program includes the monitoring of the performance of
Customer Service Representatives in FortisAlberta’s Customer Contact Centre. FortisAlberta’s
practice is to record all calls received by Customer Service Representatives in the Customer Contact
Centre. To monitor the performance of the Customer Service Representatives on a monthly basis
the Corporation listens to a sampling of calls for each Customer Service Representative.
The call monitoring of the Customer Service Representatives is tracked and recorded and the results
provided to the Compliance Officer on a quarterly basis. All instances of suspected noncompliance are reviewed and considered by the Compliance Officer. Confirmed instances of noncompliance by a Customer Service Representative are noted in a written performance evaluation.
In the event that a non-compliance is confirmed, the Customer Service Representative receives
coaching and further training on his/her obligations under the Regulation and this Compliance Plan.
In the event that non-compliant behaviour persists in a Customer Service Representative or any
employee, that individual may be subject to discipline up to and including termination of their
employment with the Corporation.
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The compliance of all other areas of FortisAlberta’s business operations, including the areas of
Retail Relationship and Major Accounts are monitored by Management on a less structured basis as
the Corporation does not record telephone communications for customers, retailers and other
stakeholders that interact with such groups. In the event that a complaint is received by
Management on a matter covered by the Regulation or this Compliance Plan, notice is given to the
Compliance Officer. In the event the Compliance Officer determines it is warranted, the
Compliance Officer may direct that Management undertake more structured monitoring activity by
the Corporation until such time as he/she is satisfied that the risk of further non-compliance is
mitigated.
Investigation and Reporting
All suspected instances of non-compliance are reported to the Compliance Officer within 10
business days of discovery. Upon receipt of notice of the suspected non-compliance the
Compliance Officer undertakes a review of the subject conduct and determine if a non-compliance
has occurred.
In addition the Compliance Officer shall consider the steps management has undertaken to remedy
the non-compliance. In the event that due to the nature of the circumstances the non-compliance
cannot be remedied the Compliance Officer will consider steps that management has taken to
mitigate this risk of a reoccurrence of the non-compliance or similar instance. If the Compliance
Officer is not satisfied with the remedy applied, he/she will work with Management to arrive at a
satisfactory solution. This will be documented and retained by the Compliance Officer.
In accordance with the Regulation, on a quarterly basis the Compliance Officer shall provide a
report of all instances of non-compliance to the Corporation’s Board of Directors and in addition to
this will meet the annual reporting requirement to the MSA.

Policies:
FortisAlberta confirms that the Distribution Tariff (including the Terms and Conditions) as
amended from time to time are adhered to at all times. Sections of the Terms and Conditions
address the requirements of certain sections of the Regulation. The Terms and Conditions, as
currently in effect, together with the Retail Services Agreement can be found on FortisAlberta’s
website at www.FortisAlberta.com.
FortisAlberta is governed by the Settlement System Code, as amended from time to time by the
AUC. This Code largely prescribes the manner and nature of data transfers between FortisAlberta
and Retailers, and requires that all Retailers be subject to the same treatment by FortisAlberta.
FortisAlberta adheres to this Code at all times. Any breaches of this Code are dealt with via
compliance monitoring performed by the AESO.

FortisAlberta Inc. Compliance Plan – January 1, 2015
Page 9 of 19

The following are stated policies of FortisAlberta (as noted in Appendix A in reference to specific
elements of the Regulation):

(c)

•

Customers and retailers, including EEA GPI as FortisAlberta’s Regulated Rate Provider
and Default Supplier, are subject to the AUC approved Distribution Tariff and must be
treated equally.

•

FortisAlberta will not allow any retailer, including EEA GPI, access to its written
communications.

•

FortisAlberta’s website must not contain links to any web pages related to retail
electricity services.

•

FortisAlberta will not make any arrangements with EEA GPI that will result in unfair
competitive advantages for EEA GPI or its affiliates. This includes, but is not limited to
the sharing of facilities or services; joint acquisitions; sharing of the costs for research
and development; the selling, leasing, giving or otherwise disposing of jointly acquired
property; loans, guarantees, security or other financial transactions.

•

Any financial transaction between FortisAlberta and EEA GPI, other than those strictly
in accordance with the Distribution Tariff, will be in writing.

•

If FortisAlberta proactively (i.e. prior to making any actual application with the AUC
informs any Retailers of its intended changes, FortisAlberta will inform all Retailers in
the same manner at the same time.
A description of how the owner’s officers, employees, agents, and contractors will be
informed about this regulation, the compliance plan and their duties and responsibilities.

Details of FortisAlberta’s training and monitoring program are outlined under the Mechanisms
section of this Compliance Plan.
In addition, this Compliance Plan is posted to FortisAlberta’s website, making it accessible to all
employees, contractors and members of the public.
(d)

A description of how compliance with this Regulation and the compliance plan will be
internally monitored by the owner or affiliated retailer and how contraventions of this
Regulation and the compliance plan will be enforced and internally resolved, including the
name or names of the persons accountable for:
(i)

development of the plan;
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(ii)

implementing and monitoring the plan and recommending changes as required;

(iii)

internally ensuring compliance with and enforcement of the plan and this
Regulation;

The training, monitoring and reporting components of this Compliance Plan are detailed under
section (b).
The Compliance Officer is responsible for this Compliance Plan and its internal enforcement and
compliance with the Regulation. All complaints and instances of suspected non-compliance are
investigated, assessed and determined by the Compliance Officer or his/her authorized delegate.
The development and monitoring of this Compliance Plan and all proposed changes or amendments
are the responsibility of the Compliance Officer. Information on the Compliance Officer’s
responsibilities is a component of the training of employees on the Regulation and the Compliance
Plan.
(e)

a description of the contents of the quarterly reports to FortisAlberta’s board of directors
and the annual report to the Market Surveillance Administrator required by Section 34(2).

The contents of these reports will meet the specifications in Section 34 of the Regulation. Quarterly
and annual reports are submitted by the Compliance Officer to the Corporation’s Board of Directors
and annually to the MSA in accordance with the Regulation.
(f)

a description of the means to ensure the auditors have sufficient access to officers,
employees, agents and contractors, and information systems to perform the audit required
under Division 1 of Part 4 of the Regulation.

Management of FortisAlberta, with guidance as required by the Compliance Officer, will ensure
auditors have sufficient access to employees, officers, contractors and agents, and systems. This
includes, but is not limited to, access to all records.

(g)

how the communication to the public about the role of the Market Surveillance
Administrator required by section 35 will be carried out.

Information on FortisAlberta’s obligation to comply with the Regulation and this Compliance Plan
is posted to its external website and is available for the public to access. This information includes a
description of the role of the MSA and includes a hyperlink to the website of the MSA.
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(h)

a procedure for the voluntary resolution of complaints about non-compliance with the
compliance plan and the Regulation.

FortisAlberta’s complaints resolution procedure is as follows:
Information on FortisAlberta’s website includes contact information for the Corporation’s
Compliance Officer and how a complaint can be made to the Compliance Officer.
In the event a complaint is received by FortisAlberta and it cannot be readily remedied by the
Corporation it is forwarded to the Compliance Officer for investigation. The Compliance Officer
has overall responsibility for the voluntary resolution of any complaints regarding non-compliance
with the Regulation.
Upon receipt of a written or verbal complaint regarding non-compliance with the Regulation, the
Compliance Officer or a designate shall:


Acknowledge receipt of the complaint, in writing.



Appoint an investigation team, which includes the FortisAlberta senior manager whose
business is the subject of the complaint.



If, in the opinion of the Compliance Officer, it is appropriate to involve the MSA the
Compliance Officer may submit a request to the MSA to participate in the resolution of
the complaint.



Provide FortisAlberta’s written response to the complainant within 45 days of receipt of
the complaint.

The Compliance Officer will maintain oversight of the documentation for this process, and it will
form part of his/her quarterly review and report.
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APPENDIX “A”
Compliance Plan for Specific Elements of
Code of Conduct Regulation (A.R. 160/2003)

Section
3

4

5

Regulation Requirements

FortisAlberta Compliance Plan

FortisAlberta will conduct itself and its activities so as to
comply with and ensure compliance with the Regulation and the
Compliance Plan to meet requirements in accordance with the
Regulation.

The Compliance Officer, in conjunction with management, will identify
applicable employees to be trained on the requirements of the
Regulation and the Compliance Plan. Annually, FortisAlberta will
ensure that an appropriate Training Plan is in place and the employees
acknowledge such requirements, in writing, that training has occurred.
FortisAlberta will meet all requirements in accordance with the
Regulation.
Neither an owner nor its affiliated retailer may require or induce FortisAlberta employees, officers, agents and contractors that come in
customers to acquire goods or services from the affiliated contact with customers will be made aware of this through the Training
retailer or any other retailer by making or appearing to make Plan.
regulated electricity services conditional on the acquisition of
those goods or services.
FortisAlberta will not, without the customer’s consent, transfer FortisAlberta interprets the intent of this to be that an owner cannot,
the customer to a retailer or to a retail electricity services tariff.
without the consent of a customer, move the customer to a retailer other
than the owner’s regulated rate provider or transfer the customer to a
retail electricity services tariff other than the owner’s regulated rate
tariff. FortisAlberta only transfers a customer to a retailer or to retail
electricity services with a directive to do so by a retailer, who would
have had to obtain the customer’s authorization to do so as such retailer
is also subject to this Regulation and FortisAlberta’s AUC approved
Terms and Conditions. All retailer changes, and the requests that lead to
them are recorded, in SAP, and therefore may be correlated to the
Retailer’s records if a complaint is received.
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Section
6

7

8

9

10

Regulation Requirements

FortisAlberta Compliance Plan

Neither an owner nor its affiliated retailer may represent that
customers of any retailer receive treatment from the owner that
is different from the treatment that customers of other retailers
receive from the owner.
FortisAlberta will have distinct names and logos that indicate
FortisAlberta and its regulated rate provider are separate entities
to meet the requirements in accordance with the Regulation.
FortisAlberta will make reasonable efforts to be equally
available to all retailers for joint meetings with the retailer and
the retailer’s customers.

All retailers, including EEA GPI as FortisAlberta’s regulated rate
provider, are subject to the Distribution Tariff and are therefore treated
equally. All communications are routinely documented.
FortisAlberta’s and EEA GPI’s logos are clearly distinct as they are
separate corporate legal entities.

FortisAlberta will govern itself and its processes in a manner that will
enable all retailers to effectively deal with the company in the same way.
Furthermore, FortisAlberta employees, officers, agents and contractors
are made aware of this through the Training Plan.
FortisAlberta will protect the confidentiality of customer The Corporation’s privacy commitments are available at
information to meet requirements in accordance with the www.fortisalberta.com. The Corporation’s contracts with agents and
Regulation.
contractors include
provisions
designed
to
maintain
the
confidentiality of Customer Information. FortisAlberta employees,
officers, agents and contractors are made aware of this through the
Training Plan.
FortisAlberta will only disclose Customer Information to meet FortisAlberta will only disclose Customer Information to a
requirements in accordance with the Regulation.
customer, or an agent appointed by a customer, after the customer has
executed and submitted an Authorization for Release of Customer
Information form, which is available at www.fortisalberta.com.
FortisAlberta follows the requirements described in AUC Rule 010
for responding to requests from Retailers for Customer Information.
FortisAlberta employees, officers, agents and contractors are made aware
of this through the Training Plan. FortisAlberta’s practices in this regard
are governed by and comply with other applicable legislation, in addition
to the Terms and Conditions.
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Section

Regulation Requirement

FortisAlberta Compliance Plan

11

If a customer authorizes that its information be disclosed by FortisAlberta employees, officers, agents and contractors are made
FortisAlberta to two or more retailers, FortisAlberta will aware of this through the Training Plan.
disclose the same information to those retailers at the same time
and in the same manner.

12

FortisAlberta will only disclose Customer Information to a FortisAlberta employees, officers, agents and contractors are made aware
Retailer to meet requirements in accordance with the of this through the Training Plan, and meet the requirements in
Regulation.
accordance with the Regulation.

13

FortisAlberta will only provide a Customer with historical FortisAlberta employees, officers, agents and contractors are made aware
electric energy consumption information to meet requirements in of this through the Training Plan and meet the requirements in
accordance with the Regulation.
accordance with the Regulation.

14

FortisAlberta will only provide a Retailer with aggregated FortisAlberta will manage Retailer requests for aggregated Customer
Customer Information to meet requirements in accordance with Information in accordance with the Regulation and the Terms and
the Regulation.
Conditions, which are available at www.fortisalberta.com. FortisAlberta
employees, officers, agents and contractors that have access to customer
information will be made aware of this through the Training Plan.

15

FortisAlberta’s Terms and Conditions will not give preferential
treatment to its affiliated retailer or to customers of its affiliated
retailer, or discriminate against any retailer or against customers
of any retailer, to meet the requirements in accordance with the
Regulation.

FortisAlberta manages all interactions with Retailers and its Affiliated
Retailer in accordance with the Terms and Conditions and the Retailer
Service Agreement, which are available at www.fortisalberta.com.
FortisAlberta manages all interactions with Retailers and its Affiliated
Retailer in accordance with the AUC approved Distribution Tariff.
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Section
16

17

Regulation Requirement

FortisAlberta Compliance Plan

Changes by FortisAlberta to its regulated electricity services or
the Terms and Conditions that apply to those services, will be
communicated to all retailers at the same time and in the same
manner.

FortisAlberta will apply to the AUC for any changes to its regulated
services and Terms and Conditions, and through this process, all
stakeholders receive relevant information at the same time and in the
same manner. Once an Application for a change to FortisAlberta’s rates
or Terms and Conditions is made, the AUC provides notice to the public
in a non-discriminatory manner to ensure the resulting process is open
and inclusive.
FortisAlberta will not permit access by any retailer to FortisAlberta does not allow any retailer, including EEA GPI, access to
FortisAlberta’s written communications with customers, its written communications.
including billing envelopes, for sales and marketing purposes,
to meet the requirements in accordance with the Regulation.

18

FortisAlberta will abide by the prohibition requirements FortisAlberta’s Call Centre process and procedure training address’
contained in the Regulation.
requests for information about Retail Electricity Services, and will direct
the customer to the UCA website at www.ucahelps.alberta.ca.
FortisAlberta does not permit users to access websites of Retailers
from its website without stating that customers are free to choose any
Retailer and referring customers to the UCA approved list of Retailers.
FortisAlberta employees, officers, agents and contractors are made aware
of prohibition requirements through its Training Plan.

19

FortisAlberta may make arrangements to create cost FortisAlberta and EEA GPI have not, and do not plan to make any such
efficiencies in operations but will not create an unfair arrangements.
competitive advantage for their affiliated retailer.
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Section

Regulation Requirement

FortisAlberta Compliance Plan

20

FortisAlberta will ensure that its customer information is not
disclosed or made available to any retailer for the purposes of
marketing or sales of retail electricity services, in accordance
with the Regulation.

FortisAlberta is required to provide EEA GPI with customer information
that EEA GPI requires in its role as regulated rate provider in accordance
with the Terms and Conditions. Appropriate data management and
information access protocols are in place to ensure customer information
is not improperly disclosed. FortisAlberta has entered into an Agreement
with its regulated rate provider that addresses this provision.

21

A retailer that seeks or receives customer information from a FortisAlberta employees, officers, agents and contractors are made aware
current or former officer, employee, agent or contractor of an of this through the Training Plan.
owner or regulated rate provider for sales or marketing purposes
seeks or obtains an unfair competitive advantage, unless this
Regulation permits the retailer to have that customer
information.

22

The following arrangements between an owner and its affiliated
retailer create an unfair competitive advantage for the affiliated
retailer if, without appropriately allocating and recording the
economic benefits or costs between the owner and its affiliated
retailer in a manner that is in accordance with the economic
benefits or costs attributable to each party:
(a) an owner and its affiliated retailer make joint
acquisitions;
(b) an owner and its affiliated retailer share costs or
expenses associated with research and development or
investment in research and development;
(c) an owner or affiliated retailer, separately or jointly,
sells, leases, gives or otherwise disposes of jointly
acquired property.

FortisAlberta and EEA GPI have not and will not enter into any such
transactions. FortisAlberta’s rates are regulated by the AUC and an
Owner cannot recover any costs that are not approved by the AUC on the
basis that they are just and reasonable.
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Section

Regulation Requirement

FortisAlberta Compliance Plan

23

The sale, lease, exchange, transfer or other disposition of goods
or services between an owner and its affiliated retailer is an
unfair competitive advantage for the affiliated retailer if the
transaction is for other than fair market value.

FortisAlberta and EEA GPI will not enter into any such transaction.
FortisAlberta’s rates are regulated by the AUC and an owner cannot
recover any costs that are not approved by the AUC on the basis that
they are just and reasonable.

24

A loan, guarantee, security or other financial transaction by an FortisAlberta will not enter into any such financial transactions with
owner to, or on behalf of, its affiliated retailer on terms more EEA GPI.
favourable to the affiliated retailer than the affiliated retailer
could obtain on the open market constitute an unfair competitive
advantage for the affiliated retailer.

26

If information in FortisAlberta’s website is available to the
public, nothing in this Regulation:
(a) prevents FortisAlberta from giving a retailer
unrestricted access to the same information; and
(b) prevents a retailer from obtaining or using that
information.
FortisAlberta will maintain separate records and accounts to
meet requirements in accordance with the Regulation and the
Compliance Plan.

27

28

Other than information found on FortisAlberta’s website, which has no
restrictions in respect of access by any specific party, information in
FortisAlberta’s system is not available to the public.

FortisAlberta and EEA GPI keep separate records and accounts.

Every financial transaction between FortisAlberta and its Invoicing for the Distribution Tariff by FortisAlberta to EEA GPI, is
affiliated retailer will be documented in accordance with the performed in accordance with the Terms and Conditions. Any additional
Regulation.
financial transactions between FortisAlberta and EEA GPI, will be in
writing.
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Section

Regulation Requirement

FortisAlberta Compliance Plan

29

All transactions involving the sale, lease, exchange, transfer or If there are any such transactions between FortisAlberta and EEA GPI, a
other disposition of goods or services between FortisAlberta and record will be maintained.
its affiliated retailer will be recorded to meet the requirements in
accordance with the Regulation.

30

FortisAlberta and its affiliated retailer will maintain separate FortisAlberta maintains the required documentation for at least six years,
documentation to meet requirements in accordance with the including records held by contractors, in relation to services provided.
Regulation and the Compliance Plan.
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