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Frequently Asked Questions (FAQs)

Will FortisAlberta have any involvement in the design and construction of the underground electrical distribution system?


Are there situations where FortisAlberta may perform the underground electrical residential project work?


Who are FortisAlberta’s Pre-Qualified Design Consultants and Construction Contractors?
What qualifications do I need to be able to perform an underground electrical residential project work?
Is there a cost for FortisAlberta’s work on the subdivision?
Who coordinates the work with other shallow utilities and obtains Municipal approvals?
How will FortisAlberta ensure the quality of the electrical installation?
When will FortisAlberta take over operation of the electrical installation?
What happens if there is a cable or equipment failure in the future?
Why does FortisAlberta require a Letter of Commitment?


Why does FortisAlberta require a Letter of Credit?
Why is the Warranty Period eighteen (18) months?
Why does FortisAlberta require civic addresses?
Can the Developer proceed to construction prior to submitting civic addresses?

Can the Developer proceed to construction without a Utility Right of Way agreement?


Will FortisAlberta accept a Blanket Utility Right of Way agreement instead of a permanent Utility Right of Way agreement?
Can the Developer install street lights that are not available in the FortisAlberta’s Street light Catalogue and which are to be maintained and operated by FortisAlberta?
Will FortisAlberta have any involvement in the design and construction of the underground electrical distribution system?

Yes.  All work outside the boundaries of the subdivision plus any work on existing energized circuits inside the boundaries of the subdivision will be carried out by FortisAlberta.  Additionally, we will provide staff to work with the Developer's Pre-Qualified Consultant and Contractors to ensure the development meets safety and reliability standards.  We will also transfer the records information from the Consultant into our operating records so the subdivision can be operated and maintained in the years to come.     
(Back to FAQ Main Page)
Are there situations where FortisAlberta may perform the underground electrical residential project work?

FortisAlberta prefers to have the Developers manage the installation of electrical facilities within their property while utilizing the Pre-approved Consultants and Construction Contractors of FortisAlberta, hence the development of the URD turnkey process. Unavoidably, there are certain types of developments and situations where FortisAlberta may have to perform the underground electrical installations within the proposed development. For example, these include small developments in remote locations; sensitive environmental areas which may have unique requirements; and Municipal preferences. These situations should be discussed early with a FortisAlberta representative to identify the appropriate delivery method to service the development.

(Back to FAQ Main Page)
Who are FortisAlberta’s Pre-Qualified Design Consultants and Construction Contractors?

To obtain the list of Pre-Qualified Consultants and Contractors, e-mail contracts@fortisalberta.com or send a fax to 403-514-5918. 
(Back to FAQ Main Page)
What qualifications do I need to be able to perform an underground electrical residential project work?

To obtain information on FortisAlberta’s pre-qualification requirements, please e-mail contracts@fortisalberta.com or send a fax to 403-514-5918. 
(Back to FAQ Main Page)
Is there a cost for FortisAlberta’s work on the subdivision?

FortisAlberta will provide the developer a quote for work outside the boundaries of the subdivision, work on energized circuits inside the subdivision and a $70 per lot administration fee to cover our costs associated with the project.

(Back to FAQ Main Page)
Who coordinates the work with other shallow utilities and obtains Municipal approvals?

When joint trench utilities are planned, the Developer's Pre-Qualified Consultant will conduct meetings with the other utilities to ensure the installation is coordinated.  The Consultant is also responsible to present the proposed electrical plans to the appropriate Municipal authorities for approval prior to construction.  The plans submitted on our behalf will be to FortisAlberta standards, clearly indicating cable alignments and all above grade electrical facilities locations.  The consultant will also clearly outline details of the lighting proposal in a covering letter to the Municipal authority.

(Back to FAQ Main Page)
How will FortisAlberta ensure the quality of the electrical installation?

The FortisAlberta standards, guidelines and specifications supplied to Developers, Pre-Qualified Design Consultants and Construction Contractors outline the minimum design and construction requirements acceptable to FortisAlberta to ensure the safe, reliable, quality and cost-effective installation of the electrical system within a subdivision, including future operation and maintenance considerations.  The contract between the Developer and FortisAlberta details the terms and conditions under which the Developer agrees that the electrical system and materials have been constructed, installed and inspected in conformance with the standards, guidelines and specifications provided.  Experienced FortisAlberta staff will work with the Developer and their Pre-Qualified Consultant throughout this process to ensure these standards are met, including during the initial planning stages, design review and acceptance stages, pre-construction site and material inspection stages, and final commissioning, construction completion and energization stages.

(Back to FAQ Main Page)
When will FortisAlberta take over operation of the electrical installation?

Upon satisfactory completion of the electrical installation and satisfying the Requirements for the Installation of Underground Residential Developments, FortisAlberta will proceed to energize the system.  Upon energization, FortisAlberta will own, operate and maintain the system, and will connect houses as services are required.

(Back to FAQ Main Page)
What happens if there is a cable or equipment failure in the future?

During the warranty period, the Developer will be responsible for all costs or expenses incurred for work required to maintain, repair, remove, restore or remedy any defects in materials or workmanship for the electrical facilities provided by the Developer within the subdivision.  During the warranty period, FortisAlberta will replace any failures on an emergency basis at the Developer's expense.  After the warranty period, the electrical system will be fully maintained by FortisAlberta at our expense. The date of acceptance by FortisAlberta of the Developer’s Consultant’s application for Construction Completion Certificate indicates commencement of the warranty period.
(Back to FAQ Main Page)
Why does FortisAlberta require a Letter of Commitment?

If the Developer has not yet provided FortisAlberta with the signed and accepted Services Agreement, the required contributions and the required insurance, then FortisAlberta will require a Letter of Commitment on URD turnkey developments before proceeding with any reviews, design work or construction. The intent of the Letter of Commitment is to speed up the front end process and protect FortisAlberta from cancellation costs in case the project does not proceed. 
(Back to FAQ Main Page)
Why does FortisAlberta require a Letter of Credit?

FortisAlberta will require a Letter of Credit to ensure that there is sufficient financial security in place for the Developer to meet and satisfy any and all costs and liability arising from its obligations under the Underground Electric Distribution System Services Agreement. The Developer shall, at the request of FortisAlberta, post security in the form of an irrevocable Letter of Credit in a form and content that is satisfactory to FortisAlberta (the “Developer Security”).  

FortisAlberta may give written notice to the Developer that the requirement for the Developer to post Developer Security is suspended or waived.  Such waiver or suspension of this requirement is at FortisAlberta’s sole discretion and can be revoked at any time during the work or the Warranty Period. Such waiver or suspension is without prejudice to FortisAlberta’s right to subsequently demand the posting of Developer Security.

(Back to FAQ Main Page)
Why is the Warranty Period eighteen (18) months?

Several years ago when the Turnkey Process was originally implemented, it was felt that most warranty related issues would be apparent and resolved within one (1) year from the date of construction completion.  Actual experience has since shown that a substantial number of warranty issues continue to develop beyond the one (1) year period due to the normal fill out of the subdivision and the typical issues (i.e. transformer and streetlight tilts) due to the seasonal changes in the development.  As a regulated utility, FortisAlberta is required to collect all costs related to new developments from the Developer, rather than from the existing customer rate base, and has therefore found it necessary to extend the warranty period to eighteen (18) months. This more accurately reflects the typical fill out of subdivisions.

(Back to FAQ Main Page)
Why does FortisAlberta require civic addresses?

FortisAlberta has a regulatory obligation to pre-issue and maintain “Site ID” numbers for each lot and/or site requiring electrical service prior to construction.  The “Site ID” number must be tied or assigned to an approved “civic” address, which the end-user must provide to their “Retailer” of choice when enrolling their site for connection. Additional information regarding the “Site ID” obligations of Wire Service Providers such as FortisAlberta can be found in the Alberta Electric System Operator’s (AESO) website, www.aeso.ca, under “The Settlement System Code” section, which was created to document and legislate the roles, standard practices and process of the various organizations involved in load settlement in the province of Alberta. 
(Back to FAQ Main Page)
Can the Developer proceed to construction prior to submitting civic addresses?

Yes.  FortisAlberta will allow the Developer to proceed to construction; however, civic addresses must be submitted before the anticipated energization date and before submitting the Application for Construction Completion Certificate.

(Back to FAQ Main Page)
Can the Developer proceed to construction without a Utility Right of Way agreement?

No.  Utility Right of Ways will be required prior to FortisAlberta accepting the Developer’s Issued for Construction prints and prior to the start of construction.  
(Back to FAQ Main Page)
Will FortisAlberta accept a Blanket Utility Right of Way agreement instead of a permanent Utility Right of Way agreement?
Yes.  FortisAlberta will accept a Blanket Utility Right of Way agreement as a temporary replacement of the permanent Utility Right of Way agreement. The Blanket Utility Right of Way agreement will form part for the satisfactory acceptance by FortisAlberta of the Issued for Construction prints from the Developer’s Consultant and for the Developer to be able to proceed to construction.  
(Back to FAQ Main Page)
Can the Developer install street lights that are not in FortisAlberta’s Street Lighting Catalogue and which are to be maintained and operated by FortisAlberta?
Yes.  Street lights that are not available in the FortisAlberta’s Street light Catalogue are termed as “Non-Standard Street lights”.  The proposed Non-Standard Street light installation shall carefully follow and meet FortisAlberta’s requirements since these facilities will be maintained and operated by FortisAlberta.
The Developer will need to obtain the approval from the Governing Authority (i.e. County, Municipality, City) overseeing the proposed development.  The Chief Administrative Officer of the Governing Authority will need to sign a contract agreement with FortisAlberta which will be explained and administered by FortisAlberta Service Relations Manager.  The Agreement contains a clause that the Governing Authority will carry a replacement inventory of the Non-Standard street light fixture for FortisAlberta’s future operation and maintenance purposes.  The Developer will also need to provide FortisAlberta with details of the Non-Standard Street light fixture for approval.  Only upon satisfactory acceptance by FortisAlberta of these requirements shall the Developer proceed to install the Non-Standard Street Lights.
(Back to FAQ Main Page)
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