
 

 

 

 
 

Corporate Profile 

FortisAlberta is an electric distribution company with approximately 453,500 customers 
and more than 107,000 kilometres of power lines in southern and central Alberta. We 
deliver electricity, maintain electrical lines and poles, and are responsible for reading 
customer meters. In 2009, we are investing approximately $300 million to improve service 
reliability and meet new load growth.  

FortisAlberta is a wholly owned, indirect subsidiary of Fortis Inc., the largest investor-
owned distribution utility in Canada. 

 
Fast Facts 

At FortisAlberta, we: 

• focus on the safe and reliable delivery of electricity to our customers  
• serve more than 460,700 customers in 175 communities in southern and central 

Alberta  
• own and operate 107,000 kilometres of power lines  
• provide close to 60 per cent of Alberta's low-voltage distribution system  
• manage more than 40 field offices in central and southern Alberta  
• employ approximately 1,000 employees  
• maintain approximately 900,000 poles 

As a wire service provider, we:  

• build, maintain, and upgrade power lines and facilities  
• perform 24-hour outage repair and emergency response  
• install and read electrical meters 
• providing electricity consumption data to retailers, who bill customers  
• promote electrical safety education in our communities  

 
For more information, contact: 
 
Robyn Crawford 
Corporate Communications 
Office: (403) 514-4151    
Email: robyn.crawford@fortisalberta.com 
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